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October 20, 2016

Many of you may have received an email this morning indicating a closure of your student’s cafeteria account, some erroneously stating that your child has a zero balance.  We believe this is due to the school district’s recent decision to move our online system to another vendor.  It is our understanding that our former vendor has shut our system down, without any advanced notification or warning.

Please be assured that any funds that were in your child’s account are still present and available.  We are working to try and rectify this situation as soon as possible.  Should you require an update on your child’s balance, please send an email to Mrs. Joan Nowak at jnowak@tamaqua.k12.pa.us  or leave her a message at 570-6682570, ext. 1040.  She will attempt to get you the requested information quickly.  However, with the multitude of requests, we ask that you understand that it may take some time.

We appreciate your cooperation and support as we address this issue.

Sincerely,

Raymond J. Kinder
Superintendent, TASD
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